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HMHCTPYKLINA
II0J1b30BaTe/SIM MHPOPMALMOHHDBIX CHCTEM II€PCOHANBHDBIX JAHHBIX,
ucnonbiyembix B OAOY TPLPT «Iyancap»,
Ha C/IyYaM BO3HMKHOBEHUS] BHEIITATHBIX CUTYaLMIA

1. O61Me NoI0KeHHuA
1.1. Hacrosmwaa WHCTpYRUMSA onpejenseT JAeHCTBUS COTPYAHMKOB IO IIPUMEHEHMIO
OCHOBHBIX Mep, METO[0B ¥ CpeACTB COXpaHeHus (MOpAepskaHus) pabBoTOCmOCOGHOCTH Bcex
MHDOPMAIMOHHBIX CUCTEM IepCcOHaNbHbIX AaHHbIX (manmee - UCIIIH), ucnonbiyembix B OCAOVY
TPUPT «Ilynbcap», npu BO3HMKHOBEHMM Pa3MUHBIX KPM3UCHBIX CUTYaLMii, a TaKXKe Crocobbl u
CpeiCTBa BOCCTAHOBJIEHMST MHQOPMaUMM M MPOLECCOB ee oOpaboTKM B CAyyae HapyLUeHUs
paborocnoco6HocT MCITJIH M MX OCHOBHBIX KOMNOHeHTOB. Kpome TOro, oHa Omm1cLIBaeT JedCTBUS
pPasMMUHBIX KaTeropuit TMepcOHalna CUCTEMBbI B KPU3MCHBIX CUTYaUMAX IO JAMKBMAALMM MX
MOCAeACTBUM U MUHUMHU3ALMM HAHOCUMOTO yiiepba.
1.2, ITox KXpHM3KUCHOM CUTyalMel TNOHMMAETCS CUTyaluMs, BO3HMKIIAS B pe3ysbTaTe
HexenatenbHoro Bospencteus Ha MCITIH, He npegorBpalieHHas cpeicTBamu saumTel. Kpu3nucHas
CUTYallMsT MOXEeT BO3HMKHYTb B pe3y/bTaTe 3/I0r0 YMbICAA WM CAy4ailHO (B pesyJbTare
HelnpeAHaMepPeHHbBIX AeMCTBUHA, TIOXKAPOB, aBapHi, CTUXMHHBIX GeICTBUI U T.I1.).
TTop ymblil/IeHHBIM HamnafeHueM ITOHMMAETCS KPU3MCHAs CMTYaLMs, KOTOpas BO3HMKAA B
pesynbTaTe BbINOJHEHUS 3/I0YMBbILUIEBHHMKAMM B oOnpefe/ieHHble MOMEHTbI BpeMeHM 3apaHee
0O YMaHHBIX M CIUTAHUPOBAHHBIX AEUCTBUM,
TMoa cnyvasiHon (HenpeaHAMEPEHHOM) KPU3MCHOM CUTyauMel IOHMMAETCAd TaKas
KPM3UCHASI CUTYaLMS, KOTOpasi He 6bl1a pe3yJIbTaTOM 3apaHee OO yMaHHBIX AeACTBUM, MU IPUUMHOM
BO3HMKHOBEHMS KOTOpOH SIBMJICS Ppe3y/NbTaT OOBEKTMBHBIX IIPMYMH C/AYYaMHOTO XapaKTepa,
XaNlaTHOCTH, HEGPEXKHOCTH MM CJIy4ailHOrO CTeYeHHUs OBCTOATENbCTB.
[lo creneHM Cepbe3HOCTM M pa3MepaM HAHOCMMOTO YyulepBa KpU3MCHbIe CHMTyalMu
pasfensioTca Ha C/AeAYIOWMe KaTeropuu:
Yrpoxawman - npueoasias Kk nosHomy Beixony MCITIH M3 cTposa U MX HeCrmocoOHOCTH
BLIIOAHATb fanee CBOM (DYHKIMM, a TaKXKe K YHMUTOXEHUIO, OJIOKMPOBAHMIO, HEMpPaBOMEpPHOMI
MoaM(UKALIMM MM KOMITIPOMEeTaLMK Hanbonee BaXKHOM MHGOpMaLUy;
Cepbe3Hass - NOpPMBOASLIAS K BLIXOAY M3 CTpPOS OTAeNbHbIX KOMIIOHEHTOB CHUCTEMbl
(vacTMYHOM moTepe pPaboTOCNOCOOHOCTU), MOTEPE MPOM3BOAMTENBHOCTH, a8 TAKXKE K HapYILICHUIO
LEeAOCTHOCTM M KOHQHUAEHUMAIbHOCTM NPOTPaMM M JAHHBIX B pe3y/bTaTe HeCaHKUHOHMPOBAaHHOTO
JOCTYTIa.
CuTyauuM, BO3HMKAIOIUME B pe3yNbTaTe HeKeJaTe/bHbIX BO3HEMCTBMMA, HE HAHOCSLIMX
OLIYTMMOTO Ylllepba, HO, TeM He MeHee, TpebylolMe BHUMaHUA M aieKBaTHOM peakuyy (Harpumep,
3aMKCHMPOBaHHBIE HEYLAUHble MONBITKM NMPOHMKHOBEHMS! UAM HECAHKUMOHMPOBAHHOIQ AOCTYNA K
pecypcam CUCTeMBbI), K KPUTUYECKMM HEe OTHOCATCH.
1.3. McTtouHuKu MHQOpMALMM 0 BOSHMKHOBEHUM KPU3UCHON CUTYALIMNA:
® [OJb30BaTeNM, OGHApYXUBILME HECOOTBETCTBMSI MAM WHbIE IOJO03pUTENbHble M3MEeHEeHUS B
paboTe AU KOHGUrypalMyu CUCTEMbI WJIM CPEJICTB ee 3alllMThl B CBOEi 30He OTBETCTBeHHOCTH;

® CpPefCTBa 3aLIUThI MM CUTHAMIU3ALMM, OGHAPY)XMBILIME KPU3UCHYIO CUTYALIUIO;

® CUCTEMHBIE KYpPHaJbl, B KOTOPLIX UMEIOTCS 3alMCH, CBUIETENbCTBYIOILME O BOSHUKHOBEHHUU WU
BO3MOXHOCTH BOSHMKHOBEHMS KPM3UCHON CUTYaLMM.

2. Mepb1 ofecrieyeHMsl HeNpepbIBHOM PpadoTbl M BOCCTAHOB/IEHMS ABTOMATU3MPOBAHHBIX
cuctem OT'AOY TPUPT «Ilynbcap».

2.1. HempepbiBHocTh mnponecca (PpyHrumonuposauus HCIIJIH ¥ CBoOeBPEMEHHOCTh
BOCCTAHOBJIEHUSI MX PAOOTOCTIOCOOHOCTH JOCTUTAETCSI:



® TIpOBefleHMEeM CIelMabKbIX OPraHU3alMOHHbIX MEPONPUATHIF M Pa3pabOTKOM OPraHM3aLMOHHO-
pacnopaauTeNbHbIX AOKYMEHTOB 110 BOMPocaM ofecrneueHUs HenpepbIBHOCTM BhIYUCIUTENbHOTO
Mpouecca;

® CTpOroil  periaMeHTanMer  mnpouecca  obpabotku  uHpopmauuu ¢ [pUMMeHeHMeM
aBTOMATH3MPOBaHHBIX pabouux mect (APM) M peicTBMiA nepcoHana CUCTEMbl, B TOM YUC/IE B
KPM3MCHBIX CUTYaLMSIX;

® Has’HAa4YeHMEM M [MOATOTOBKOM [O/KHOCTHBIX JIML, OTBeYaloLUIMX 33 OpraHu3aluio M
OCYILIECTB/IEHME  TMPAKTUUECKUX  MEpONpMATMII N0  OBecliedeHMIO  HelpepbIBHOCTU
BbIYMC/IMTE/IbHOTO MpoLiecca;

® YeTKMM 3HaHMEM M CTPOTMM COBMIOHEHMEM BCEeMM JOMKHOCTHBLIMM JIMIIAMM, MCHONb3YIOLIMMM
cpeactea BbluMcauTenbHod Texuuku MCIIIH, TpeboBaHMI PYKOBOOAIUMX MOKYMEHTOB MO
06ecreyeHHI0 HelpepbIBHOCTU BhIYMCAMTENbHOTO IIPOLecca;

® TIpPMMEHEHMEM PasMUHbIX CIOCOOOB pEe3epPBMPOBAHMA aMIIapaTHbIX PeCYpPCOB, 3TAIOHHOTO
KOTMUPOBAHMS TTPOrPaMMHBIX M CTPAXOBOrO KOMKpoBaHMA MHbBopMaumMoHHbIX pecypcos UCITH;

¢ 3 (heKTUBHLBIM KOHTpONEM 3a cobiopeHueM TpeboBaHMit Mo obecnedeHMIO HEeNpepbIBHOCTH
BbIUMCTMTENBHOTO TTPOLecca JOMKHOCTHBIMM AMLIAMK U OTBETCTBEHHBIM;

® [OCTOSHHBIM MOAJiep)XaHMeM HeoGXOAMMOro YpPOBHS 3aIIUIIEHHOCTM KOMIIOHEHTOB CHUCTEMBI,
HEeNnpepbIBHLIM YIIPaBJeHWeM M aJMMHUCTPAaTMBHOM MNOJAEPXKOM KOPPeKTHOro IpUMeHEeHUs
CPeACTB 3aLUMThI;

® [IPOBeJIeHHEM MTOCTOAHHOTO aHaMM3a S(HHEeKTMBHOCTH MPUHATBHIX Mep U IIPpUMeHsieMbIX cnoco6oB
M cpeacTB obecrneyeHus HenpepbiBHOCTM BbIYMCAMTENBHOTO Mpouecca, paspaGoTkoit M
peanusaumei npeioxeHui No UX COBepLIEHCTBOBAHMUIO.

3. Oburue TpeboBaHMsA

Bce nonb3oBateny, paboTa KOTOPBIX MOXeT 6bITh HapyllleHa B pe3y/bTaTe BOSHUKHOBEHMS
YTPOXKAIOWIENM MAM Cepbe3HOM KDM3MCHOM CUTYaUMM, JMO/MKHBI HeMe[JIeHHO OIOBeLlaTbCs.
HanbHeiiliMe nelcTBMA IO YCTPaHEHMIO TNIPMYMH HapyuleHus paborocriocobHocty HCIIIH,
BO30OGHOB/MeHMI0O 06paBOTKM M BOCCTAHOBNEHMIO MOBPEXAEHHBbIX (YTPauye€HHBIX) pecypcoB
onpenensioTces GYHKIMOHANBHBIMY 06s13aHHOCTAMM IepCoHana 1 MoJjib3oBaTesei CUCTeMbl.

Kaxpgas  kpuM3ucHas  cuTyalus  AO/DKHA  aHaNM3MpOBATbCA  aJMMHMCTPaTOPOM
MH(OPMALMOHHOM 6e30MacHOCTH, M TO Pe3yJjbTaTaM 3TOr0 aHanaM3a JO/DKHBI BbIPABGaTbIBATHCS
NpejjoKeHUs MO M3MEHEHUIO MOJHOMOYMM II0/b30BaTe/el, aTpuOYyTOB JOCTYNa K pecypcam,
CO3JaHMIO JOTOJIHUTENbHBIX PEe3epPBOB, M3MEHeHMIO KOH(Urypaumm cUMCTeMbl WIM I1apaMeTpoB
HaCTPOIKM CPeACTB 3aLLMTHI U T.A.

CepbesHas M yrpoXalolas KpU3MCHAs CUTYyallusi MOTYT TpeGoBaTh ONepaTMBHON 3aMeHbl M
PEMOHTA BBILIEAILETO M3 CTPOS ODOPYHAOBAHMS, & TAK)Ke BOCCTAHOBJIEHUS [IOBPEXIEHHbIX NPOrpaMm
M HabopOB AAHHBIX Y3 Pe3ePBHbIX KOMMUHM.

OnepaTMBHOE BOCCTAHOBJEHME TpOrpaMM (MCIIOAb3YS 3TaJOHHBIE KOMWMM) M JaHHbIX
(MCIONBb3ys CTpaxoBble KOMUM) B CAydae MX YHMUTOXKEHMA WM [OPYM B CEPbe3HOM WIn
YIPOKAKOLIEH KPU3UCHOM CUTyalumu obecrneuuBaeTcs pe3epBHbIM (CTPAaXOBbIM) KOMMpPOBaHUEM W
BHEIUHUM (IO OTHOLIEHMIO K OCHOBHBIM KOMITOHEHTaM CUCTEMbI) XpaHeHHeM KOMUIA.

Pe3epBHOMY KOMNMPOBaHMIO TMOLJIEXKAT BCe MNpOrpaMMbl M JAaHHbe, obecrneuMBaroLlye
paboOTOCIIOCOGHOCTh CHMCTEMbl M BbITIOJIHEHME €10 CBOMX 3ajad  (CUCTeMHOe M TNpUKIagHoe
nporpaMmMHoe obecrieyeHue, 6a3bl JaHHBIX M ApPYrMe Habopbl AAaHHBIX), @ TAKXKe apXMBbI, )KYPHaJbl
TPaH3aKUMI, CHCTEMHbIe XXYPHaJbl ¥ T.J.

Bce mnporpammHble cpefcTBa, MCMOJNMb3yeMble B CUCTEME HO/KHbI, MMETb 3Ta/JIOHHbIE
(aucTpMbyTHBHBIE) KOMMU. X MeCTOHaxoXjieHHe M CcBefleHMsl 06 OTBEeTCTBEHHBIX 3a MX CO3[aHMe,
XpaHeHWe M MCMOo/Ab30BaHKe AOKHBI ObITh yKasaHel B popmynspax Ha kaxayio [IZBM (pabouyio
craiHumio). Tam ke DO/KHBI 6bITh YKa3aHbl MepeyHHd HabopOB AaHHBIX, [TOAJIEXALIMX CTPAXOBOMY
KOMUPOBAHMIO, MEePMOAMYHOCTb KOMMPOBaHMSA, MECTO XpaHeHMs M OTBETCTBEHHble 33 CO3faHue,
XpaHeHHe ¥ UCTONb30BAHUE CTPAXOBBIX KOIMIA AAHHbIX.

Heobxognmsie AeHCTBHS NepCcoOHana Mo CO3AaHMI0, XPaHEHUIO U UCTIONb30BAHMIO Pe3ePBHbIX
KONMI TpOrpaMM M HA3HHBIX AO/KHbl ObIThb OTpaeHbl B (YHKUMOHANbHBIX OOA3aHHOCTIX
COOTBETCTBYIOIMX KAaTeropuii IepcoHana.



Kaxapbiit HocUTe/b, COAepXalliMii pe3epBHYIO KOIMUIO, JO/KeH MMEeThb MEeTKY, CO/IepXKalllyio
JaHHbIe O KJacce, LEHHOCTH, Ha3HAYeHUWM XPaHMMOM MH(OpPMALIMM, OTBETCTBEHHOM 3a CO3HaHMe,
XpaHeHM’e U MCTIONMb30BaHMe, AaTy MOC/AeAHero KOMMpoBaHUs, MECTO XpaHEHUs U Ap.

Oyénupyiolye anmnaparHbie pecypcel npeJHasHauyeHbl ans obecneueHus
pabOTOCNOCOOHOCTU CHUCTEMBI B C/yyae BbIXOZA M3 CTPOS BCeX WM OTAENbHBIX ANMNapaTHBIX
KOMITOHEHTOB B pe3y/bTaTe YrpoXalowel KpPM3MCHOM cutyauuu. KonnmuecTBO M XapaKTepUCTHKU
AYyOAUPYIOLUMX PecypCcoB HO/KHBI 06ecrneuuBaTh BbIMONHEHKE OCHOBHBIX 3af1a4 CMCTEMOM B M060i
U3 [PelyCMOTPEHHBIX KPU3UCHBIX CUTYaIUH.

JIMKBUIALMA NOCAEACTBMI  YTPOXAIOIUEM WMAM  CEepbe3HOM  KPU3MCHOM  CUTyaluuu
nogpasyMeBaeT, BO3MOXHO, 6onee TMOJMIHOE BOCCTAHOBJIEHME TMPOTpaMMHbBIX, AaNMapaTHBHIX,
MHPOPMALMOHHBIX M APYIMX MOBPEXASHHBIX KOMITIOHEHTOB CHMcTeMbl. [l BOCCTAaHOBAEHUS
MCTIONB3YIOTCA apXMBMPOBAaHME M pe3epBYpPOBaHMue JaHHBIX.

B cnyuae BO3HMKHOBeHMS JIIOOOM KPM3MCHOM CHUTYaUMM [JOJDKHO ITPOM3BOAMTHCH
paccnegoBaHMe IMPUYMH €e BO3HMKHOBEHMs, OLIEHKa I[pUYMHEeHHOro yiuepba, ormnpejeneHUe
BMHOBHBIX M PUHATHE COOTBETCTBYICIIUX Mep.

PaccnenoBaHue KPU3MCHOM CUTYaLMU TIPOM3BOAUTCH TPYNIOH, HAa3HAYaeMOW HMPEKTOPOM
OrAOY TPUPT «Ilynbcap». Bosrnaeaser rpynmny aaMMHMCTPATOp MHQOPMallMOHHOM
6e3omacHOCTH. BbiBOABI Tpymbl AOKIAAbIBAIOTCA HemocpencTBeHHO aupektopy OIUACY TPLPT
«Ilynbcap».

Ecay npuumHOil yrpoxaroliei MiIu cepbe3Hoi KpU3UCHON CUTYaLUMU SBWIUCh HEJOCTATOUHO
XKECTKMEe MEpbl 3aLUTBI U KOHTPOAs, a yllepd MNpeBbICUII YCTAHOBIEHHBIA YPOBEHb, TO TaKas
CUTYalMs SBASETCS OCHOBaHMEM [/ IIOJIHOTO TNepecMoTpa IIAHOB ofeclieyeHUs HelpepblBHOMH
paboThl U BOCCTAHOBJIEHMSL.

4. Tlopaaok nepecMOTpa IJIaHaA MEpOIPHATHHI IO obGeCIIeUYeHHI0 HeNpepbIBHOM padoThl M
BOCCTAHOBICHUSA

4.1. IInan MeponpusITHit MOAJICKHUT IIO/IHOMY MEPECMOTPY B CAEAYIOIIMX CAyYasix:

® [pM U3MEHEHUH TIePeyHs pelllaeMbIX 3a7a4, KOHGUIYpailMi TEXHUYECKUX U MPOrpaMMHbBIX

cpencts UCITH, npMBOAALIMX K M3MEHEHMIO TEXHOMOrMM 06paboTKK MHPOPMALIMK;

® 1pU U3MEHEeHMM NMPUOPUTETOB B 3HAUMMOCTH yrpo3 6esonacHoct UCITIH.

4.2. IInan noanexXuT YacTMYHOMY NepecMoTPY B CJAEAYIOLIMX C/1yYanx:

® npu M3MeHeHuM KOHMurypaumy, HODABNA€HMM WIM YAUIEHMM MpPOTPaMMHBIX M

tTexHuueckux cpeacts B UCIT[IH, He M3SMEHSIOLMX TEXHOJIOTHIO 06paboTKu MHGpOpMaLUK;
® [IPY U3MEHEHMM KOH(PUTYPaumMu UCIONb3YEeMbIX IIPOrPAMMHBIX M TEXHUUECKUX CPEACTE;

® [IpM U3MEHEHMM COCTaBa, 0O6M3aHHOCTEI M MOJHOMOUYMI 110/Ib30BaTeNIeH CUCTEMBIL.

4.3. IIpodunakrTuyeckuit nepecmorp Ilnana npousBoauTcs He pexe 1 pasa B rog M MMeeT
LENbI0 TIPOBEPKY AOCTATOYHOCTM OlpefefeHHbIX HAHHbIM [JIAHOM Mep peaibHbIM YC/IOBMSM
npumeHeHua UCITH i cyulecTBYIOIIMM TpeGOBaHUSIM.

4.4. B cnyyae yacTMYHOro NepecMOTPa MOTYT ObiTh AOOABNEHbI, YOaJeHbl UM U3MEeHeHb!
pa3IMyHbIe MPUACKEHNUS K [VIaHY C 0BA3aTeNbHbIM YKa3aHMeM JAaHHBIX O TOM, KTO CAHKL[MOHMDOBAI,
KTO, KOrJIa M C KaKOM Lie/Ibl0 BHEC M3MeHeHM .

4.5. BHocumble B IIMaH M3MeHEHMS He FOJDKHBI MPOTMBOPEUMUTb APYTUM TOJIOKEHUAM
[Tnana.

4.6. Tlepecmorp IlnaHa AOJDKEH OCYIECTBJISITHCA CHELMANBHOM KOMUCCHMEM, COCTaB
Kotopon yreepkpaerca gupektopom OT'AOY TPIIPT «Ilynbcap». BrmiouyeHue agMuMHMCTpaTopa
MH(bOPMaLMOHHONM 6@30MacHOCTH B COCTaB KOMUCCUM o nepecmotpy [TnaHa o6a3aTenbHO.

4.7. OTBeTCTBEHHBIM 3a peanu3alMI0 NAHHOrO AOKYMEHTA SIBASETCS agMMHMCTPaTOp
MH(OPMaLMOHHON Be30MacHOCTH.

5. O0A3aHHOCTM M JEHMCTBUMA IEPCOHA/NA MO 00ecmeYeHMIO HeNpepbIBHOM paboThl M
BOCCTAHOBJIEHMIO CUCTEMbI
HeicTBMA [MepcoHana B KPU3MCHOM CUTYaLMK 33BMCAT OT CTEIIeHM ee TSKECTH.

5.1. B wiyyae BO3HMKHOBEHMSI CHMTYalMM, TPeGyiOlIeid BHMMAaHMA, AaIMUHMUCTPATOP
MH(pOPMALIMOHHOM 6Ge30IacHOCTM JOJIKEH MpPOBECTM ee aHanu3 (pacciefoBaHue) cOBCTBEHHBIMM



cunamu. O ¢dakTe CUCTEMATMYECKOrO0 BO3HUKHOBEHMSI TAaKUX CUTYalUMi M HOPUHATBIX Mepax
HeoHXOAMMO CTaBMTh B M3BECTHOCTb PYKOBOACTBO NOApPasfeneHus.

5.2. B cnyuyae BO3HMKHOBEHMSI YIPOXXalOLel MM Cepbe3HOM KPUTMUYECKOM CUTyalMyu
OEMCTBUS COTPYAHUKOB BK/IOUAKOT CAEAYIOIIME 3TaMbL:

e HeMefJIeHHas PeaKi[us;

® YacTHMYHOe BOCCTaHOBJeHUe paboTOCIIOCOBHOCTU U BO306HOBNeHHe 06paboTKY;

® [IOJIHOE BOCCTAHOBJIEHUE CUCTEMBI M BO30OHOB/IeHMEe 06PabOTKY B NOAHOM O6beme;

® pacciefoBaHME MPUYMH KPU3UCHOM CUTYALIUM U YCTaHOBMEHUE BUHOBHBIX.

5.3. JTansl BKIIOYAIOT CJIeAYIOLIMe AeACTBUSI:

5.3.1. B KxauecTBe HeMei/IeHHOM peaKIIuu:

e OOHAapyXMBLIMI ()AaKT BO3HMKHOBEHMS KDU3MCHOM CMTYaUMM ONeparop o06s3aH
HeMeMJIEHHO OMOBeCTUTh 06 3TOM aAMUHMCTPATOpa UHGOPMALIMOHHOM 6€30I1acHOCTH, [0
TenedOHy, TUUHO, MU IO 3TEKTPOHHOM MOYTE;

® 3IMMHMCTPAaTOp JAO/DKEH MNOCTABUTE B M3BECTHOCTh  OMEpaTopos  (COTPYAHMKOB,
ob6pabaTheIBaIOIIMX MHOOPMAUMIO) O (DaKTe BOSHMKHOBEHMS KPU3MCHOM CUTYaLMU OIS MX
repexofia Ha aBapMMHEBIN peskum paboThl (IPUMOCTaHOBKY paboThl);

® BbI3BaTh OTBETCTBEHHbBIX MTPOrPaMMUCTOB;

® OMpefenuTb CTeNeHb Cepbe3HOCTM M MacluTabbl KPM3MCHOM CUTYaLMM, pasMepsl M
0671aCTb MOPaKEeHHUs;

® ONOBECTHTH [IePCOHAN B3aMMOAEHCTBYIOIIMX [OACMCTEM O XapaKTepe KpU3MCHOM
CUTYaliMU ¥ OPMEHTUMPOBOYHOM BpeMeHU BO306HOB/IeHUs1 0BpaboTKH.

OTBETCTBEHHBIMM 32 3TOT 1an aAsag0oTCa onepatopsl UCITJH 1 agMuHMCcTpaTOp MHGMOPMaLMOHHON
6e30MacHOCTM.
5.32. Ilpu vacTHYHOM BOCCTAHOBJIEHMM padoTocnmocoOHOCTH  (MMHMMAJbHO
HeoBXoAMMOW [/ BO30OGHOBJMEHMST paboTHl CUCTEMbl B  LEJIOM, BO3MOXHO C TIOTepei
MpPOM3BOIUTENLHOCTH) ¥ BO30OHOBIeHUM 06paboTKu:
® OTK/IIOYUTH [OPA)KeHHbIe KOMITOHEHTHI MM TMEepeKIYUTBCA Ha UCMIOAB30BaHue OyOIHMPYIOLWMX
pecypcoB (ropsuero pesepsa);

® eC/M He MPOU3OILIOC NOBPeXAEHUS MPOrpaMM M JaHHbIX, BO30OHOBUTL 06paboTKY M OMOBECTHUTD
06 3TOM MepcoHal B3aUMOJIeMCTBYIOIIMX (1O )CUCTEM.

® BOCCTAHOBUTb PaboTOCNOCOOHOCTb NMOBPEXAEHHBIX KPUTUYHLIX alIapaTHbIX CPEACTB M APYroro
060pymOBaHMA, TpM HEOOXOAMMOCTM TIPOM3BECTHM 3aMeHY OTKa3aBILUMX Y3/0B M OJIOKOB
pe3epBHbIMHM,;

® BOCCTAaHOBUTb TOBPEXKAEHHOE KPUTMUYHOE MporpaMMHoe ofecnedeHue, MUCIIONB3YS 3TAOHHbIE
{CTpaxoBble) KOMNKK;

® BOCCTAHOBUTb HEOOXOAMMbIe AaHHBIE, UCNOJb3Ys pE3epBHBIE KOTIMH;

® [IpOBEPUTE pPabBOTOCNMOCOGHOCTb MOBPEXOSHHOM TMOACUCTEMBI, YAOCTOBEPMTBCH B TOM, 4YTO
MOC/AEACTBUA KPU3MCHOM CHUTYaLMM He OKAa3bIBAIOT BO3AEUCTBMS HA JA/BHEMLIYIO paboTy
CHUCTEMBI;

® YBEAOMMTb OMepaTOpOB CMEXHLIX (ITOJ)CHMCTEM O TOTOBHOCTH K paborTe.

3areM HeoBXOAMMO BHECTHM BCe M3MEHEHMs NaHHBIX 3a BpeMs C MOMEHTAa CO3IaHusl MOCiefHeN

CTPaxoOBOM KONMM (33 TEKYLIMA nepuoj, OrnepalMoHHbIM AeHb) Ha OCHOBaHMM WHDOpPMaLUM U3

JKYPHAJIOB TpaH3aKUMit /MO0 BCce CBA3AaHHBIE C TOBPEXAEHHOM (MOA)CHCTEMOM MOJb30BaTEIU

OOJKHBI MOBTOPUTE AEMCTBUSA, BBITIONHEHHBIE B TeUEHME MOCTIeTHEr0 MepHoaa (IHA).

OTBeTCTBEHHBIM 3a 3TOT 3Tal SABAAETCA AAMUHMCTPATOp MHGOPMAaUMOHHOM 6e30MacHOCTMH,

CUCTEMHbIH IIPOrpaMMMCT Y CMCTEMHBIA MHXXEHep.

5.3.3. 15 NoNHOTO BOCCTAHOBICHUS B NEPHOL HEAKTMBHOCTH CHCTEMBI C/IeAYeT:

® BOCCTAaHOBUTb pabOTOCNIOCOGHOCTh BCEX IOBPEXKAEHHBIX  amapaTHbIX CpeAcTB, IIpH
HEeOOXORMMOCTH [TPOU3BECTM 3aMeHY OTKa3aBIUMX Y3/I0B M DJIOKOB pe3epBHLIMK;

® BOCCTAHOBUTb M HACTPOMUTDH BCE MOBPEXJAeHHbIe NPOrpaMMBbl, MUCIIOJb3Ys 3TA/IOHHbIe (CTPaxXOBLIE)
KOIIUM;

® BOCCTAaHOBMTb BCE TIIOBPEXAEHHbIE [JaHHbIE, MCIOAb3YS CTPAaxOBble KOMMM WM >KYPHalbl
TpaH3aKLK;



HACTPOUTE CPEACTBa 3alUMThI NOACHUCTeMBl B COOTBETCTBUHM C NJIAHOM 3alLIMTHI,
O pe3y/ibTaTaX BOCCTAHOBJAEHHUS YBEAOMHUTb aAMUHUCTPATOPa CHCTEMEI (633bl ,[[ElHHle).

OTBeTCTBeHHBIMM 33 3TOT 3TAN HBIAIOTCA AAMHHHUCTPATOD uud}opmauuouﬂoﬁ 6930[13CHOCTM,
nporpaMmmMcCThbI.

5.3.4. lanee Heo6X0mMMO NPOBECTH PAacCAeAOBAHME IPUUMH BOZHMKHOBEHMA KPU3MCHOM

cutyauuu. OTBeTCTBEHHBIM 33 pacc/ieBOBaHME SABMAETCS aOAMWMHKCTPATOpP MHMOPMAalIMOHHOM
6esonacHocTi. OTYeT O pesynbTaTax paccAefOBaHMS M MpPeIJIOKeHMAX IO COBEpPLIEHCTBOBAHUIO
cucTeMbl HeO6x0aMMO HanpaeuTb aupekropy OFAQY TPUPT «Ilynbcap».

5.4. OO6s3aHHOCTM CUCTEMHOr0 MHXeHepa Mo ofeclleyeHMI0 HENPePLIBHOCTH

BbIYMCIMTENBHOTO npoiiecca
B 0643aHHOCTH UHXEHEPHOTO COCTABA BXOAUT:

1.

2,

3.

MOAJEep>KaHMe alnapaTHbIX CPencTB M Apyroro oOOpYROBaHMS, BKJIKYass pesepBHOe
(ny6nmpyrollee), B paboYeM COCTOSIHYM M MX MEPUOIMUECKAs TIPOBEPKA,;

BOCCTaHOBJIEHMe (GYHKIIKI aNMapaTHLIX CPEACTB M ZPYroro o60pymaoBaHMA B C/yuae OTKa30B;
OnepaTHMBHAN 3aMeHa Ae(eKTHBIX Y3/10B Pe3ePBHbIMU B C/Iy4ae OTKA30B;

MOATOTOBKAa M OMNEPaTUBHOE BK/AKOYMEHWE pesepBHBIX anMnapaTHbIX CPeACTE M JpYroro
060pyNOBaHMSA B CITyuae cepbesHOM KPU3MCHOM CUTYyaLMH.

IMpunoxenue 1
KpusucHbie cTyanmy, NpefycMoTpeHHbie MIJIAHOM ofecneyeHun HeNMpepbIBHOM patoThI M
BOCCTAHOBJ/ICHUSA

K yrpoxaroimmm KpUM3MCHBIM CUTYalUMAM OTHOCATCH:
® HapylleHWe NOAauM 3NeKTPO3HePriy B 34aHUM;
BBIXO[, M3 cTpod (daitnoBoro ceprepa (¢ norepeit uHGopmauum);
BBIXOA M3 ¢Tpos (ainoBoro cepeepa (6e3 norepu MHbDOPMALUK);
yacTUYHas oTeps MHGOPMALIMK HA cepeepe Ge3 oTepH ero paboToCNoCOBHOCTH;
BBIXOJl M3 CTPOS JIOKAbHOM ceTu (HU3MUECKON Cpefbl Nepefayy JaHHbIX);

K cepbe3HbIM KPM3UCHBIM CUTYALMSM OTHOCATCH:
® BBIXOJ M3 CTpOsi pabouei CTaHUMH (C oTepeid MHopMaLmn);
® BBIXOJ M3 CTpOd pabouei cTaHUMM (6e3 moTepy MHGOPMaLWK);
® yacTHYHad NOTeps MHbOpMaIMK Ha pabouei cTaHLMM Be3 oTepu ee paboTOCNIOCOBHOCTH;

K curyaumsam, Tpebylolmm BHUMaHMA, OTHOCSTCA:
¢ HECAHKUMOHMPOBAaHHBIE  JEMCTBMS,  3aBMIOKMPOBAaHHbIE  CpPeACTBAMM  3alMTBI U
3a()MKCHPOBAHHBIE CPEACTBAMM PErUCTPALIMM.



